VACATIONS

@ COLLETTE

5913

CRUISE-LAND

Italian Lakes and Greek Islands

featuring a 7-night Eastern Mediterranean Cruise

Highlights....

Lago Maggiore @ Stresa ® Lake Como e Como e Venice ® Bari @

Greek Islands e Katakolon e Santorini @ Rhodes ® Dubrovnik Lake

Garda

Departure: Fall 2012

(Itinerary subject to change)

14 Days e 27 Meals: 12 Breakfasts e 6 Lunches e 9 Dinners

COLLETTE EXPERIENCES

% Immerse yourself in the breathtaking scenery of the Italian Lakes
region.

% Unpack once for a memorable 7-night Eastern Mediterranean cruise
aboard the Costa Fortuna.

* Explore the histories and cultures of three distinctive countries:
Italy, Greece and Croatia.

* Visit the most popular of the Greek islands: Mykonos, Santorini
and Rhodes.

* Free time allows you to explore the historic, walled city of
Dubrovnik, Croatia.

Day 1: Overnight Flight

Join Collette Vacations and explore the magnificent historical sights
and cultures of northern Italy, Croatia and the stunning Greek
Islands.Experience the breathtaking scenery of the Italian lakes region
followed by a 7-night Eastern Mediterranean cruise aboard the Costa
Fortuna.

Day 2: Arrive Milan, Italy — Lago Maggiore
Upon arrival you will be transferred to Lago Maggiore where you will
have the remainder of your afternoon to relax.

Day 3: Lago Maggiore, Italy - Tour Begins

Your tour begins on the picturesque Lago Maggiore. This evening,
join your fellow travellers for a welcome dinner. Today breakfast and
dinner will be included.

Day 4: Lago Maggiore - Como - Stresa - Lago Maggiore

After a short lesson on the local language, enjoy time in the beautiful
resort town of Como, whose charm is tied to its beautiful villas,
colourful gardens and spectacular views. Return to Lake Maggiore to
soak up the lakeside atmosphere of this delightful town. Visit one of
Stresa’s specialty wine shops to enjoy a fun wine tasting while
learning about Italy’s famous products such as olive oil, balsamic
vinegar and fine wines. Today breakfast will be included.

Day 5: Lago Maggiore - Venice - Mogliano Veneto

Following breakfast, depart for Venice. Visit Venice's St. Mark’s
Square, a bustling hub of quintessentially Italian activity and events. A
local expert provides a walking tour featuring the Clock Tower,
St. Mark's Basilica, the Grand Canal and the famous Bridge of
Sighs. Enjoy a free evening in Venice before arriving at your hotel.
Today breakfast will be included.

Day 6: Mogliano Veneto - Board Cruise Ship

Your exciting 7-night Eastern Mediterranean cruise begins today on
the Costa Fortuna. This lovely ship draws inspiration from the grand
Italian steamships that provided trans-Atlantic passage. While on
board breakfast, lunch and dinner are included daily in luscious
Italian-style! Early this evening you will set sail for Bari. Today
breakfast and dinner will be included.

Day 7: Bari, Italy

This afternoon you dock in Bari. Perhaps you will spend the afternoon
exploring the medieval streets and Romanesque churches, including
the Basilica of Saint Nicholas, built to house the body of Saint
Nicholas, now known throughout the world as the man behind the
legend of Santa Claus. Today breakfast, lunch and dinner will be
included.

Day 8: Katakolon, Greece

Enjoy an afternoon in stunning Katakolon. Upon arrival, you may
wish to visit the ruins of the Temple of Zeus and explore the site of the
very first Olympic Games. Sail this evening to breathtaking Santorini.
Today breakfast, lunch and dinner will be included.

Day 9: Santorini

Welcome to the beautiful island of Santorini. In 1500 BC, a powerful
volcano erupted and caused the central part of the island to sink into
the sea. Could this be the lost city of Atlantis? Enjoy an entire day of
leisure time to soak in the breathtaking views and delve into the
mysteries of ancient Santorini. Depart this evening to sail overnight
to Rhodes. Today breakfast, lunch and dinner will be included.

Day 10: Rhodes

Dock this morning on the beautiful island of Rhodes where, centuries
ago, the Crusader Knights of St. John made it their headquarters. Take
time to explore the Palace of Grand Masters and explore the island's
beauty. Today breakfast, lunch and dinner will be included.

Day 11: At Sea

Enjoy a full day at sea to sit back, relax by the pool and enjoy all of
the amenities available on board your cruise ship. Today breakfast,
lunch and dinner will be included.

Day 12: Dubrovnik, Croatia



Your ship docks in Dubrovnik offering you the opportunity to
explore this ancient city, known as the ""Pearl of the Adriatic.” Set
on a peninsula, this beautiful city is surrounded by a 1,000-year-old
protective wall. This afternoon, the Fortuna sets sail for enchanting
Venice. Today breakfast, lunch and dinner will be included.

Day 13: Venice, Italy - Disembark Cruise Ship - Lake Garda -
Milan/Malpensa

Disembark your cruise ship this morning and head towards Lake
Garda. Stop in Sirmione, once described as "the gem of all the

peninsulas.” Stroll through its marvellous medieval centre and admire
the beautiful villas, historic churches, lush gardens and magnificent
castle. This evening enjoy a farewell dinner celebrating the end of a
fun-filled, memorable trip. Today breakfast and dinner will be
included.

Day 14: Milan/Malpensa - Tour Ends
Your tour ends today. Today breakfast will be included.

YOUR ITINERARY AT A GLANCE

Day 1 Overnight Flight

Day 2-4 Lago Maggiore Hotel, Lago Maggiore

Day 5 Hotel La Meridiana, Mogliano Veneto

Day 6-12  Costa Fortuna, Costa Cruises

Day 13 UNA Hotel Malpensa, Malpensa or
Hilton Garden Inn Milan/Malpensa,
Malpensa

On some dates alternate hotels/vessels may be used.

Cruise-Land: These combine the best of land and sea. These
tours feature all the qualities of our traditional escorted tours,
including a Tour Manager; and include high quality cruise ships
that feature various amenities.

Please Note:
Air rate and schedule are applicable for groups of 10 or more traveling on the same
flights and dates.

To complete your vacation, we include roundtrip airport-to-hotel transfers when
purchasing Collette airfare with your tour. If you have arranged for your own air, we are
pleased to provide you the option of purchasing these transfers. Please note that all
transfers will leave at pre-scheduled times.

Included breakfasts are buffet breakfasts.

Please note that most shops and businesses in lItaly are closed on Sundays and on
national/religious holidays.

The following cabin categories are available for most departures: Inside Category 11
(INSIDE); Outside Category E1 (OCEANVIEW); or Balcony Category Bl
(VERANDA). Specific cabin assignments are supplied in your final documentation.

Balcony, Single and Triple cabins are limited and will be confirmed upon request and
availability from the cruise line.

Onboard gratuities are not included in the price of your vacation. For your convenience,
Costa Cruises automatically applies a 7.00 EURO (subject to change) per guest, per day
service charge to your shipboard account. All of the service personnel on board receive
gratuities from this service charge and there is no need for you to think about additional
tipping. Separately, a gratuity is automatically added to beverage purchases.

When reserving single accommodations, be advised that single rooms in Italy are often
smaller in size.

Collette air passengers will arrive into the Milan, Italy airport. All Collette transfers will
depart from the Milan airport for Lago Maggiore.

Port taxes of approximately 200 CAD per person are included in the cruise portion of the
tour cost. Fuel surcharges and port taxes may be assessed or changed at the discretion of
the cruise line without advance notice.

This tour requires average physical activity. You should be in good health, able to climb
stairs and walk reasonable distances, possibly over uneven grounds and cobblestone
streets.



IMPORTANT RESERVATION INFORMATION

IDENTIFICATION
Obtaining the proper proof of citizenship for entry to destination countries is the responsibility
of each client. Proof of Citizenship is required for all trips outside Canada.

NOTE: Passports must be valid for up to eight months beyond the travel date to their
destination country(ies). Some countries require a visa in addition to a passport. Please check
with the appropriate consulate for specific information on passport/visa and entry requirements.
Visit www.voyage.gc.ca for the latest details.

IMPORTANT: We recommend that our clients travelling abroad take a photocopy of their
passport and applicable visas. It should be packed separately from your actual passport and visa.
We also recommend leaving a copy at home with your emergency contact.

When travelling outside of Canada, health insurance is required. Contact your booking agent
for more information.

*Airline Fuel Surcharges: Our air inclusive vacations are priced including airline fuel
surcharges wvalid at time of print. These fuel surcharges are assessed by the airlines and are
subject to increase without notice. Government taxes and fees are additional. In order to better
serve you, once you complete the booking process your invoice will display your holiday land
package, base airfare, fuel surcharge and all taxes and fees as separate line items. Airfares are
subject to change. Seats are limited and may not be available on every flight or departure date.
Checked Baggage Charges: Some airlines may impose additional charges if you choose to check
any baggage. Please contact your airline or refer to its website for detailed information
regarding your airline’s checked baggage policies, as fees vary by airline and destination.

Cancellation Charges for this tour: After your seat reduction date has passed, a non-refundable
deposit will be retained. For Cancellation between 60-16 days prior to departure: cancellation
fee of 30% of total price. For cancellation between 15-1 days prior to departure: cancellation fee
of 50% of total price. For cancellation on the day of departure and after: 100% of total price.
For Ocean Cruises: For cancellation between 90-61 days prior to departure: cancellation fee of
35% of total price. For cancellation between 60-31 days prior to departure: 60% of total price.
30 or fewer days prior to departure: 100% of total price. For River Cruises: including Europe,
Russia, Egypt and China, 90-61 days prior to departure: cancellation fee of 50% of total price.
For cancellation between 60-31 days prior to departure: cancellation fee of 85% of total price.
For cancellation 30 or fewer days prior to departure: cancellation fee of 100% of total price. For
Galapagos and Antarctica: A cancellation fee of 60% will apply for cancellation between 120-90
days prior to departure; A cancellation charge of 100% will apply for cancellation less than 90
days prior to departure. Cancellation protection is highly recommended and must be purchased
at time of deposit. Air rates are subject to change until tour is paid in full. If waivers have not
been purchased and a reservation is cancelled for any reason prior to departure - Air is 100%
non-refundable once paid in full. Cancellation charges also apply to reservations made for "pre”
and "post” night accommodations. Purchase of Waiver and Insurance guarantees a full refund
of all payments (including deposit), except the Waiver and insurance fee itself, made to Collette
Vacations for travel arrangements in case of cancellation of your travel plans for any reason
prior to the day of departure. The Waiver and Insurance does not cover any single supplement
charges which arise from an individual’s travelling companion electing to cancel for any reason
prior to departure. Please see your sales agent for more information, or review our brochure for
details.

$1 MILLION
Travelers Assistance Program
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Responsibilities: None of Collette Travel Services, Inc., its affiliated entities, subsidiary
companies and its and their respective employees, shareholders, officers, directors, successors,
representatives, agents, and assigns (collectively "Collette”), own or operate any person or
entity which is to or does provide goods or services for these trips and tours. Collette acts only
as agent for the airlines, hotels, bus companies, railroads, tour operators, cruise lines, car rental
companies and other contractors providing accommodations, transportation or other suppliers
(the “suppliers”). All such services are furnished by suppliers that are independent of, and do
not act for or on behalf or, or in the name of Collette, are not servants of Collette and with
whom Collette is not a partner or joint venture partner. Because none maintains any control
over the personnel, equipment, or operations of the suppliers, Collette assumes no responsibility
for and cannot be held liable for any loss, costs, expense, personal injury, death, property
damage or other loss accident, delay, inconvenience, or irregularity which may be occasioned by
reason of (1) any wrongful, negligent, willful or unauthorized acts or omissions on the part of
any of the suppliers or their respective employees and agents, including delays or cancellation of
services, cessation of operations, changes in fares, itineraries or schedules, (2) any defect in or
failure of any vehicle, equipment, or instrument owned, operated or otherwise used by any of
the suppliers, and/or (3) any wrongful, willful or negligent act of or omission on the part of any
other party not under the supervision and control of Collette. Additionally, responsibility is not
accepted for loss, cost, or expenses due to sickness, lack of appropriate medical facilities or
practitioners, weather, strikes, theft or other criminal acts, computer problems, acts of God,
dangers incident to sea, fire, acts of government or other authorities, war, acts of terrorism, civil
unrest, riots, pilferage, epidemics, quarantines, other disease, climatic aberrations or other such
causes beyond Collette’s control. All services and accommodations are subject to the terms and
conditions specified by the suppliers and the laws of the country in which they are provided.
Collette reserves the right to make changes in the published itinerary whenever, in their sole
judgment, conditions warrant, or if they deem it necessary for the comfort, convenience, or the
safety of any tour. They reserve the right to withdraw any tour announced. Both Collette and
the suppliers reserve the right to decline to accept any person as a member of the tour, or to
require any participant to withdraw from the tour at any time, when such action is determined
by the tour manager to be in the best interests of the health, safety, and — general welfare of the
tour group or of the individual participant. Neither does Collette accept liability for any
carrier’s cancellation penalty incurred by the purchase of a non-refundable airline or other
ticket to the tour departure city and return or otherwise. Baggage and personal effects are the
sole responsibility of the owner at all times. Participants may be photographed for the
promotion purposes of Collette.

You, the client, agree to the terms and conditions set forth in any and all brochures or
advertisements describing any tour, cruise, accommodations, transportation, and other services,
and to any and all conditions set out in documents for any such services, including, without
limitation, all cancellation fees.

No employee of Collette has the authority to vary these terms and conditions.

Payment of the deposit to Collette Vacations constitutes acceptance of these terms and
conditions.

Consumer Protection Plans: Collette Tours Canada Ltd holds membership in the following
highly reputable industry organizations: the Association of Canadian Travel Agents and the
United States Tour Operators Association. Each association operates a consumer protection
plan to cover deposits made by travellers. Full details are available from the organizations or
Collette Tours Canada Ltd. Collette is pleased to give this additional protection to our clients.
Travel Industry Council of Ontario #3206405. BCReg#23337



